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Motivation / Background

Micro and small enterprises (MSEs) constitute a significant portion of
economic sustainment and growth in Latin America.

99.5% of all 60% of the employed = 259 of regional GDP
businesses in the population. (OECD/CAF, 2019).

region are MSEs.
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Source(s): www.iadb.org, www.flaticon.com
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Key Research Questions

To generate new insights into how business competencies and supply chain
management capabilities affect the performance of micro and small

enterprises in Latin America. Key research questions: Methodol
 What business and supply chain management competencies contribute ethodology

to the growth of micro and small firms in Latin America?

Based on related studies by Flynn et al. (2010) and Horn et al. (2014), our methodology
 How does integration with suppliers, customers and the firms’

employees impact micro and small firms in Latin America?

consists of four process steps:

Problem-solving
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Micro and small enterprises help foster entrepreneurship, contribute to  reurinreley gebeinky between variables. performance

metrics.

economic development and help to increase the standard of living in
developing countries. However, these enterprises often face a wide

* The performance of an MSE is more dependent on the attributes of the
breadth of problems such as low productivity rates and lack of HYPOTHESIS 1: EIRM DYNAMICS HYPOTHESIS 2: MANAGER DYNAMICS decision-maker than on the business competencies and integrative

managerial skills and supply chain management expertise practices of the firm.
e oien | [ rern J{ o J[ e }[}  To achieve higher levels of profitability and sales, managers must alter
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