
Micro and small enterprises help foster entrepreneurship, contribute to
economic development and help to increase the standard of living in
developing countries. However, these enterprises often face a wide
breadth of problems such as low productivity rates and lack of
managerial skills and supply chain management expertise.
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Micro and small enterprises (MSEs) constitute a significant portion of
economic sustainment and growth in Latin America.

To generate new insights into how business competencies and supply chain
management capabilities affect the performance of micro and small
enterprises in Latin America. Key research questions:

• What business and supply chain management competencies contribute
to the growth of micro and small firms in Latin America?

• How does integration with suppliers, customers and the firms’
employees impact micro and small firms in Latin America?

• The performance of an MSE is more dependent on the attributes of the
decision-maker than on the business competencies and integrative
practices of the firm.

• To achieve higher levels of profitability and sales, managers must alter
their behavior according to the different stakeholders they engage with.

• Feature variables with significant and direct effects (i.e., customer and
supplier integration, and innovativeness) present less opportunity for
an amplified impact on the dependent variables.
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Based on related studies by Flynn et al. (2010) and Horn et al. (2014), our methodology 
consists of four process steps: 


