
 
 
 

 
“Companies 
managed by 
women, in 
general, are 
more 
efficient 
than those 
lead by 
men.” 
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Family-owned companies are, 
in general, less efficient in 
terms of cost practices. 
 
The more employees, the firm 
tends to be more efficient. 
 
Business owners do not 
delegate and spend »90% of 
the time in operative activities. 

 
 

Most of small firms in 
LATAM do not have an 
inventory model of the 
products or do not 
integrate the processes 
of purchases, operations, 
distributions/ sales into 
their product and 
consequently, it affects 
the working capital. 
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 The research focused on 
micro ad small firms from 
eight different countries: 
Argentina, Bolivia, Chile, 
Colombia, Ecuador, Mexico, 
Peru and Uruguay; where a 
team of specialist delved 
into the data collection. 
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